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“ Do your little bit of good where you are; it’s those little 
bits of good put together that overwhelm the world. ”       

~ Desmond Tutu ~
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ABOUT NIVEUS

Niveus Investments Limited (‘Niveus’) is a South African investment holding company listed 
on the Johannesburg Stock Exchange since 2012. Niveus has three principal unlisted 
investments in the gaming and alcoholic beverage production sectors – KWV Holdings, 
Vukani Gaming and Galaxy Bingo.

The Niveus Social and Ethics Committee, chaired by Dr LM Molefi, oversees the corpo-
rate social investment initiatives of the Niveus group. The committee performs its duties in 
accordance with the charter adopted by the Board.
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OUR CORPORATE SOCIAL INVESTMENT MODEL

Niveus is committed to the empowerment, development and social upliftment of disad-
vantaged communities in areas and localities in which it operates. The projects that Niveus 
supports are selected to ensure that an overall balance is achieved between projects that 
yield immediate results and have a wide impact and those that require long-term commit-
ment with a view to creating entrepreneurs and transforming mindsets. 

Through our investment in these communities we support the social infrastructure from 
which we source employees, customers and suppliers. By supporting the development of 
stable, healthy and empowered communities, we contribute – in many cases together with 
other stakeholders such as regulators – to the long-term sustainability of our business. 

The sustainability strategy is aligned to the Millennium Development Goals, King III and the 
company’s overall mission and vision. The strategy is also aligned to our sustainable citizen 
model which supports making a difference at each life stage.
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The three Niveus subsidiaries have until now selected projects and interacted independently 
in terms of their CSI programmes, often directed by regulatory requirements. 

Currently we serve our sustainability model through initiatives focused on the following areas:

 " Community upliftment

 " Health and welfare

 " Education.

In terms of our lifecycle approach, Niveus projects are aligned with all areas and supported 
by joint initiatives with the Eastern Cape Educational Trust (the Eastern Cape Educational 
Trust was formed in partnership with Vukani Gaming to address the social needs of local 
people):
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•  Huis Tarkastad Home

•  Masakhe Crèche

•  Pebbles Project

•  AIKIDO SOUTH AFRICA

•  Discover and Share Tennis

•  COMPASS

•  CSC

•  Children’s DisABILITY Training Centre

•  St Clement’s Home-Care

•  Educo Trust of Africa

•  Pinotage Youth Development Academy

•  ACTION for Blind and Disabled Children

•  Masikhule Childcare

•  Klapmuts Community Centre

•  Pregnancy Resource Centre

•  Amanzimtoti Child & Family Welfare 
   Society

•  TEARS

•  The Clothing Bank

•  Seed of Hope Community Development

•  Rabti Trust

•  Ikhala Trust

•  Phaphamani Rape Crisis Centre

Niveus subsidiaries

Vukani through the Eastern Cape Educational Trust
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Enterprise Development
Enterprise development aims to empower communities by creating entrepreneurs through 
funding viable, sustainable community projects that contribute towards poverty alleviation, 
while at the same time increasing the self-esteem and confidence of the participants and 
the community. 

The Clothing Bank
The Clothing Bank is considered a best practice example of sustainable enterprise devel-
opment. Over 200 women have been assisted to start small retail businesses. The Clothing 
Bank’s holistic programme focuses on the training and development of unemployed mothers 
to assist in their transformation from demotivated brokenness, low self-esteem and depend-
ence on handouts to empowered, confident and financially independent women. 
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Coaching plays a vital role in the upliftment and emotional empowerment of the participating 
women. Life coaches continue to meet with participants during the two-year training period. 
Participants start running a small business within weeks of joining the programme, and the 
objective is that they should earn sufficient income to provide for their family’s basic needs. 
When participants exit the Clothing Bank, they are supported to find alternative micro-fran-
chise business solutions and they are mentored to migrate from their small retail businesses 
to new ‘business in a box’ opportunities.

KWV sponsored ten women to participate in this initiative. 

Shareholding in gaming licences
Niveus has assisted minority partners to acquire shareholdings in some of its gaming 
licences by providing them with interest-free funding. These minority partners are mostly 
local partners, enabling the anticipated economic benefits to flow back to the areas in which 
the licences operate.
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Socio-Economic Development (SED)
The purpose of socio-economic development is to improve the 
living conditions and quality of life of disadvantaged communities.

Community development forms the cornerstone of the SED 
programmes, but it is complex and area specific. Social invest-
ment opportunities span a variety of initiatives, such as support for 
orphans and vulnerable children, the aged, people with disabilities 
and animal care. 

Partnering with community-based organisations, which are best 
placed to understand community needs, is preferred as these 
organisations typically have the credibility and capacity to deliver 
benefits through existing initiatives.

Apart from specific initiatives undertaken by the Niveus subsidiaries, 
as described below, Niveus head office employees are involved in:

 " The Clothing Bin project 
 " Casual Day
 " Knit-a-thon and 
 " Mandela Day initiatives.
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KWV HOLDINGS

Pebbles Project
The purpose of the Pebbles Project is to enrich the lives of children with special educational 
needs from disadvantaged backgrounds. The project provides support and training to local 
wine farm and township crèches and establishes after-school supervision for older children 
living in the Winelands. 

Funding from KWV was used to support the after-school club sport programme as well as 
the after-school computer programme.
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Masikhule Childcare 
Masikhule’s main focus is training in the area of early childhood development (ECD), espe-
cially of staff at rural and township ECD centres. They offer accessible, community-based 
training in ECD skills to crèche and community workers. Implementation of a sound ECD 
programme requires that the centres have basic resources, including equipment, educa-
tional materials and stationery. 

Masikhule’s mission is also to ensure that infants and young children from disadvantaged 
communities receive valuable and appropriate stimulation, which is vital for holistic develop-
ment and future learning. Masikhule aims to enrich the lives of unemployed women in the 
community by providing training in childcare skills and placing them in suitable jobs as child 
minders.

KWV sponsored the training of a group of 10 to 12 women during 2014 and provided five 
ECD Starter kits and ECD programme implementation and mentoring. 
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Klapmuts Community Centre
The aim of supporting this centre is to create an environment where disadvantaged and 
challenged children and their mothers can be stimulated and taught. KWV is working in 
partnership with a social worker from Suider-Paarl, who is responsible for counselling 
sessions and running a soup kitchen. KWV is also running other social upliftment projects 
from Klapmuts Community Centre.
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Pinotage Youth Development Academy (PYDA)
The Academy develops young people for employment in the wine industry and related 
sectors, such as tourism. It follows an integrated one-year programme covering strong 
vocational skills, as well as personal growth essential for success. The programme runs 
from June to May to follow the life of the vine.

KWV sponsors one Paarl-based individual for the year and provides a level of practical 
support to the programme. 
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AIKIDO SOUTH AFRICA® 
AIKIDO SOUTH AFRICA® (ASA) was established to promote the martial art of aikido. ASA 
provides training programmes to disadvantaged children from the most impoverished 
communities in the Boland, including Mbekweni, Klapmuts and Paarl. 

KWV has partnered with ASA by providing a facility where ASA training programmes take 
place.
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Discover and Share Tennis Project
The aim of the project is to improve the overall well-being of disadvantaged children and 
youth in the Paarl/Wellington area by promoting purposeful tennis coaching in cooperation 
with local partners in the schools. The children and young adults are motivated to share their 
positive attitudes towards exercise and sport with their friends and family members.

KWV is providing the Discover and Share team with access to the tennis courts on their 
premises, where tennis lessons take place during the week.
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GALAXY BINGO

Pregnancy Resource Centre
The Pregnancy Resource Centre (PRC) is a non-profit organisation founded to assist abor-
tion-vulnerable women and also to address abandonment of babies, child abuse and other 
social issues surrounding crisis pregnancies. It provides a community-based service focused 
on unplanned pregnancies, alternatives to abortion, counselling, HIV/Aids testing, skills 
development, a shelter home for destitute pregnant women and youth school programmes. 

The PRC was founded in 1991 and has counselled over 4 000 women on the emotional 
consequences related to crisis pregnancies. The shelter home was established in 2000 in 
Amanzimtoti and has accommodated over 300 women to date – all of whom received full 
board and lodging, toiletries, clothing, antenatal education, skills training and the opportunity 
to earn an income while in the centre’s care. Galaxy Bingo contributed to alleviating these 
needs.
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Amanzimtoti Child and Family Welfare Society
This Society was founded in 1952 by the local branch of the Woman’s Institute with the initial 
objective of assisting the poor in the community. 

The Department of Social Development, the community of Umbumbulu and the Amanzimtoti 
Child and Family Welfare Society joined forces in 2004 and are currently servicing Amanzimtoti 
and the surrounding informal and rural areas. The Society protects the interests and rights 
of children and their families through a development approach. It has five social workers and 
one social work manager. 

Galaxy Bingo contributed donations to the needs of the families and children.



18 galaxy bingo

Seed of Hope Community Development
Seed of Hope promotes community development by helping people to achieve economic 
self-reliance through using their own skills, resources and experiences. In 2003, Seed of 
Hope established a multi-service community development centre in the semi-rural area of 
Bhekulwandle, on the outskirts of Amanzimtoti, KwaZulu-Natal. 

Seed of Hope’s community development strategy includes:

 " responding to HIV/Aids by addressing stigma, providing HIV testing and 
reducing vulnerability to infection among women and youth through dynamic 
HIV training programmes, HIV counselling, testing and support;

 " developing children and youth; and

 " developing skills and sustainability.

Galaxy Bingo donated eight sewing machines to Seed of Hope. The sewing machines have 
been used to create employment in the local community.
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COMPASS (Community Provision and Social Services)
The Edenvale-based centre cares for approximately 93 babies and children, from newborn 
to 13 years of age, who are abused or abandoned, terminally ill, or from impoverished and 
disadvantaged backgrounds. The centre receives no assistance from the state and relies on 
donors for assistance, to keep the babies and children in a loving and caring environment. 
The centre is running an Emergency Sponsorship Project for the children in its care.

With the help of Galaxy Bingo, COMPASS is able to grow and provide food, education, a 
place of safety, and a stimulating, empowering, nurturing and uplifting environment for the 
children. 
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ACTION for Blind and Disabled Children
ACTION provides blind or disabled young people with an 18-month course in computer 
skills training that improves their chances of finding employment and becoming self-suffi-
cient. Students who enter the programme are those who show an aptitude for computers, 
and whose parents are unable to afford them a specialist education. Training starts when the 
students are in grade 8 and continues until grade 12 and sometimes beyond.

ACTION has invested in an accommodation centre which houses blind and disabled young 
people. The centre is proactive in helping the students to become productive in society, 
which develops their self-confidence and self-esteem. 

ACTION receives no state funding and relies entirely on companies such as Galaxy Bingo 
for assistance. 
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CSC
CSC North is a non-profit organisation rendering social services since 1936. It delivers 
services in three provinces, at 17 Centres of Hope in: Pretoria (10), Soshanguve (1), Brits (1), 
Rustenburg (1), Bela-Bela (1), Polokwane (1), Makhado (1) and Musina (1). Its focus areas 
are family preservation, child protection and poverty relief and HIV/Aids. 

CSC Brits seeks to give hope to individuals and families in despair, of which the majority 
are children. Many of these children live in poverty or have had to be removed from parental 
care, due to physical and/or sexual abuse or neglect. CSC Brits provides therapy to youth 
at risk as well as poverty alleviation programmes in the Brits area. 

Galaxy Bingo donated to the needs of the babies, toddlers and young children.
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EASTERN CAPE EDUCATIONAL TRUST

Masakhe Crèche
Masakhe Crèche is based in Elliot in the Emalahleni Municipality, an extremely impoverished 
area where 90% of the community depend on social grants.

The MEC of Economic Development, Environmental Affairs and Tourism approached the 
Eastern Cape Gambling and Betting Board to secure funding to build a crèche for Masakhe 
(at the time the children were cared for in an overcrowded, single-room tin structure with no 
ablution facilities on the premises).

The building was completed in November 2013 and handed over to the principal and staff. In 
addition to the crèche building, outdoor equipment was also installed and chairs and tables 
were provided. This has made a tremendous difference to the children of Elliot who are now 
taught in a safe, warm and stimulating environment. The crèche accommodates 74 children 
ranging from newborn to four years.
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Huis Tarkastad Home
Huis Tarkastad Home is the only caring facility in the Tsolwana municipal area that houses 
senior citizens and disabled people. The home also has outreach programmes which 
provide support to terminally ill persons in the community. Its objective is the provision of 
quality developmental integrated services that enhance the social functioning of vulnerable 
individuals.

Despite the many challenges that the home faces, such as insufficient funds, unavailability 
of free medicines from clinics and sharp price increases, the home strives to provide good 
quality care to the residents.

The residents’ committee actively participates in the planning of the activities of the home 
and is involved at all stages.

The home has 32 frail-care rooms, 20 flats and eight cottages.
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Educo Trust of Africa
Educo is a youth development organisation whose vision is that of young people under-
standing their roles as powerful agents of change – actively, confidently and positively 
contributing towards a better global community.

Their core methodology uses experiential learning in two phases. In the first phase, a deeply 
transformative process takes place in experiencing the wilderness and mountainous areas. 
In the second phase, the practice of nation-building activities takes place in the participants’ 
own communities.

Learning in the outdoors and pristine wilderness opens up respectful understanding of the 
interrelationship of all ecological systems. The programmes have four elements: Leadership 
into the future; Active Citizenship; Sustainable Living; and, Networks of Collaboration.

The Eastern Cape Educational Trust funded the Sisonke Programme, focusing on personal 
development and leadership of 12 young people in the Eastern Cape.
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RABTI Trust
The RABTI Trust provides skills training focused on organic permaculture food gardens and 
community development in the rural areas of the former Transkei. Capacity-building forms 
part of the food garden training, so that women become empowered to lobby for their rights, 
especially to access land for their gardens. 

Each food garden demonstration course runs for six weeks with a maximum of 25 women 
enrolled. The course focuses on the hands-on participation of recruits and demonstrations 
by facilitators.

The Eastern Cape Educational Trust funded the RABTI Women’s Food Garden Community 
Development Project in the Mnquma Local Municipality in the Amathole District.
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Ikhala Trust

Ikhala Trust is a value-based, community grant-making organisation operating in the Eastern 
Cape, with their primary target group being community-based organisations (CBOs) in rural 
and urban communities. 

Ikhala offers capacity development support to the grantees in the form of organisational 
development and project management skills. The supported organisations work in the 
following sectors: home-based care and support for chronic illnesses, victims of gender-
based violence, caring for orphans and other vulnerable children, vegetable production, and 
educational and skills development initiatives. 

Through training, exposure to similar organisations and networking, CBOs break the cycle of 
marginalisation and isolation, joining various government and NGO forums to represent their 
communities and influence decisions about their own development.

With capacity and confidence, CBOs are able to access new resources and partners, which 
leads to expansion and improvement of services to communities. 

The Eastern Cape Educational Trust funded Ikhala Trust, which supports 25 CBOs on 
average per annum.



eastern cape educational trust 27

Phaphamani Rape Crisis Centre

The Phaphamani Rape Crisis Centre is a non-governmental, women-driven organisa-
tion based in Uitenhage, that has been operational since 1998. It provides counselling 
and paralegal services to rape survivors in the rural areas as well as the Nelson Mandela 
Metropole. 

It has supported more than 5 000 rape survivors and trained 231 lay counsellors in the 
different districts of the metropole.

Phaphamani also provides joint male and female programmes on domestic violence, self-de-
fence programmes at schools, and awareness campaigns at clinics and in the community. 
The organisation has a strong volunteer base.
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VUKANI GAMING

TEARS (Transform Education about Rape and  
Sexual Abuse)
TEARS aims to transform education about rape and sexual abuse. Its mission is to be a 
one-stop port of call for information about all aspects of rape and sexual abuse and HIV/
Aids, and to facilitate the provision of better care, proper support and positive outcome for 
victims. The core of the programme is an integrated media platform that allows anyone in 
possession of a computer or cellphone free access to this information and, crucially, details 
about how to access immediate assistance. Vukani contributed to the roll-out of TEARS’ 
awareness campaign and extension of education into schools.
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Children’s DisABILITY Training Centre (CDC)
The CDC is an outreach programme for setting up satellite services in the informal settle-
ments around Johannesburg. It aims to deliver specialised educational interventions to 
children with autism, developmental delays or other forms of intellectual impairment. Vukani 
contributed to this programme.
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St Clement’s Home-based Care
St Clement’s Home-based Care Project is a non-profit organisation founded in 2001, that 
renders a supportive service to people infected/affected by HIV/Aids in Clermont and 
surrounding areas. It assists patients to access local health services, provides food to the 
needy and assistance to orphans and vulnerable children. 

Vukani contributed to the Christmas party for the St Clement’s orphans in December 2013.
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